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Overview

• Encounter Notifications

• Accessing Population Explorer

• Pages of Encounters 

• Refresh
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Receive 
Encounter 

Notifications

Encounter Notifications

Encounter Notifications are provided free of charge to authorized clinical teams.
Not available for patients who have opted out of CurrentCare Data Sharing.

Based on 
Panel of 
Members

Population Explorer
Web-based view of patient encounters

Extract Files
Customizable extracts of patient encounters

HL7 Feeds
Real-time ADT, CCD or ORU data feeds

Epic Integration (EHR)
Real-time Epic InBasket notifications

• Acute Care 
Hospitals in RI

• Skilled Nursing 
Facilities

• Participating 
Outpatient Sites

Encounters From:

CurrentCareRI.org/
DataGuide

• Proactively contact patients to coordinate care
• Save time searching for information
• Reduce readmissions and ED visits
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• Your HIE Admins can grant you access to Population Explorer.
• It is displayed in the right pane of CurrentCare Portal.
• To open the full view, click any patient row or the blue bar.

Accessing Population Explorer

https://portal.currentcareri.org/
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• Each encounter has a row.

• All related patient events are 
consolidated into one 
encounter row.

• Each page shows 25 
notifications.

• Use Arrows to move between 
pages or jump to a page by 
typing in the number.

Pages of Encounters NOTE:
Historical encounter data will not 
be migrated to the new 
CurrentCare platform. Encounter 
history will not be accurate until 
180 days after go-live for each 
facility who shares data into 
CurrentCare. 

This began in January 2025 and will 
continue throughout April and 
beyond.

Follow our DataGuide for updates 
on the timing of encounter data:
CurrentCareRI.org/DataGuide

https://currentcareri.org/DataGuide
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• Notification updates are fetched every 25 minutes but are not 
automatically loaded to the interface to avoid interrupting user 
workflows.

• After a sync occurs, new notifications appear automatically in a red 
icon at the top of the list. Click the ‘Refresh’ icon to load any new 
notifications.

• “No data to display” will appear until a notification is received.

• If there are new notifications in a different panel you're not currently 
viewing, a small red icon appears in the upper-right corner.

Encounter Refresh



Navigating 
Population Explorer

• Layout

• Select a Panel
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CurrentCare Population Explorer

Detail / 
Table

Export
All

Encounter Data
Collapse/Expand Categories

Encounters
Select a row to 
view data

Quick 
Filters

Advanced 
Panel

Export
Patient

Settings Panel



9

Select a Panel
• Under ‘View Panel,’ click the dropdown arrow to select a panel



Detail View

• Default

• Select Encounter

• Categories
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• By default, the Detail view loads each encounter as a row down the left side. 

• No encounter is selected. No encounter data is displayed.

• Clicking any encounter row will display the details for that notification

Detail View – Default



12

• Displays information from the facility about the selected notification

• Includes demographics and information from your organization’s panel file

• Provides 6-month history of encounters (when available) 

Detail View – Encounter Selected
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• Follow-Up Status

• Patient Demographics

• Notification Details

• Panel Details

• Selected Encounter Details

• Risk Details

• Aggregate Details

• Diagnosis Details

• Follow-Up Status History

• Encounter History

Detail View – Scroll through Categories

• Scroll down through all the categories to view more details:



14

Detail View - Collapse Categories
Collapse All & Expand All 
Categories

Collapse Individual 
Categories



Table View

• Default

• Display More Columns

• Filter and Sort

• Show Encounter Details
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Table View - Default
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Table View – Display More Columns
Click the down arrow next to 
any column.

1 2 Under ‘Columns,’ check the box for each 
column to be displayed

1

2
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Table View – Most Columns Displayed
Most columns are displayed here: 
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Table View – Inpatient Filter & Sort by Discharge Date
Filtered by Inpatient, Not Started & Group = Group City 1

Sorted by Discharge Date – Descending Order (most recent 1st) 

1

2

1

2
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Table View – Quick Tip to Show Encounter Details
Select a row

Click the Arrow on the Left to collapse Population Explorer

1

2

1

2

Then expand 
Population Explorer 
again (not shown)

3
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• Detail View is now displayed

• Note the name of the patient and encounter date

Encounter Details – Result from Quick Tip
1

2

1

2

2



Other Features

• Follow-Up Status

• Quick Filters

• Launch Clinical Information

• Settings

• Exports

• Search Patient Name
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Follow-up Status & Status History
Status: Default is Not Started. Change to In Progress or Complete.

Status History: History of changes to Status. Includes: Updated Date, Updated By & Status.
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Quick Filter – Use Case

Save Query for: 
- Inpatient
- Follow-Up Status = 
Not Started

Encounter Type

Encounter
Selected

Quick Filters
(2 selected)

Use Case: 
- Responsible for 
Inpatient Follow-Up
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Right-click on a patient row

Select the Clinical Information app 
to open the patient’s clinical data in 
the portal.

Launch ‘Clinical Information’ from Population Explorer

1

2

1

2
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• Click the Gear icon to manage your settings.

Population Explorer – Settings
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Export Encounter Data

Click ‘Export’1

Example: 
- Export All Encounters 
(for current panel/filter)

Click ‘Select All’2

For All Encounters
(Only Excel)

Patient-Specific Export
(Excel or PDF)

1

Click ‘Excel’3
2

3

NOTE:
Limited by 
PopEx Setting: 
Download 
Size

Default: 6 
months; up to 
500 records.
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‘Search’ by patient name in Population Explorer

Alternatives:

1. Control F (Find) – this works on the current page

2. Export List to Excel and search

Select ‘Patient Name’ 
in Quick Filter

1

Example: 
- Search for a name in 
Quick Filter

Type name2

Click ‘Apply’3

1

2
3



Resources
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Learn more at:

• CurrentCareRI.org

• CurrentCareRI.org/Training
• CurrentCareRI.org/Population-Explorer

CurrentCareRI.org
Support@CurrentCareRI.org
888-858-4815

Contacts

https://currentcareri.org/
https://currentcareri.org/Training
https://currentcareri.org/Population-Explorer
https://currentcareri.org/
mailto:Support@CurrentCareRI.org
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